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Super Vacation was established in 1981 in Los Angeles, California. Besides handling normal travel agency activities, such
as making airlines, hotel, and tour package reservations, we were also the sole agent for the U.S. tour packages promoted
by Singapore Airlines and Malaysian Airlines. In 1986, we purchased our frst 56-seater bus and established America Asia
Express, Inc., and became the frst and only Chinese-operated bus charter company at that time. Now, Super Vacation has
over 200 employees, earns yearly revenue of 80 million U.S. dollars, serves more than 200,000 passengers per year, owns
more than 20 vehicles, including 10 (56-seater) deluxe coaches, has 10 million US dollar liability insurance per coach, and
provides services including airline ticketing, hotel reservations, cruise holidays, short-haul bus tours and long-haul vacations
to China, Europe, Asia, North Africa, etc., wholesale tour packages to more than 400 Asian travel agencies around the world,
and bus charter services. Beside we have seven offces in the U.S.A., we also have offces in Beijing, Shanghai, and Canada.

We promise to provide the best product and the best service to every customer. All our tour guides speak Chinese and
English fuently, and are highly trained professionals who can make sure you have a wonderful tour journey.

Super Vacation is now one of the largest and most competitive travel agencies and wholesaler in Los Angeles California.
Our professionalism in customer service and excellence in product have made us the leader of the industry. We continue to
expand the choice of tour packages by exploring and developing new attractions, and shall continue our excellent service as
we have for the past 36 years. Super Vacation is always working for you to ensure you have the best travel experience
ever.

ARC (Airlines Reporting Corporation ) NTA (National Tour Association)

IATA (International Association of Travel Agency) PUC (Public Utility Commission)

ASTA (America Society of Travel Agency) ICC (Interstate Commerce Commission)

CASOT (California Seller of Travel ) SCCTAA (Southern California Chinese Travel Agency )

TIA (U.S. Travel Association)
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REGULATIONS AND RESPONSIBILITIES (AMERICA/CANADA)

RESPONSIBILITIES & LIABILITIES

1. Super Vacation s 1. All listed tours are designed by Super Vacation. We shall do our best to ensure that all tour
arrangements will be as stated.
2 2. Should weather or other unforeseen circumstances cause a delay in transportation before a tour

’ departure, Super Vacation reserves the right to alter, postpone or cancel the tour. Any loss or additional
charges incurred shall be borne by the participants.
. To ensure our tours can be completed as stated, any interference with the tour by any individual(s)
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3. ) ) shall result in termination of tour and agreement for said individual(s). Super Vacation shall not be
responsible for any act by said individual thereafter. No refund shall be given.
4. For any unforeseen situation including but not limited to: traffc, road conditions, accidents, mechanical
4 problems, authority of law, public enemies, strikes, riots, and other natural circumstances beyond our

’ control, Super Vacation reserves the right to change the itinerary and/or tour fare without prior notice.
All tour participants should strictly abide by the laws and regulations promulgated by the government
of the visiting country, including but not limited to Immigration and Customs laws. Super Vacation will
not be responsible for unlawful actions of any tour participant.
. By accepting the tickets and any related vouchers or document, the passenger agrees that neither
Super Vacation nor any of our representatives shall be liable for any loss, injury, or damage to you
’ or your personal belongings, in connection with any accommodations, transportation, or other services
provided, resulting directly or indirectly from any of the follow circumstances:
, -i. theft, mechanical breakdowns, government actions, air or land policies, political unrest, terrorism,
strikes, lockouts, war, weather, natural disasters, or other factors and causes beyond our control;
- ii. acts of vandalism, burglaries, accidents, assaults;
- iii. your failure to follow instructions including but not limited to check-in/out times and baggage
handling;
- iv. your failure to obtain required documentation including passport, visa, health certifcate, or others
where required;
. We reserve the right to change hotel availability, according to operational cost or due to other causes,
without prior notice. Please reconfrm your tour fare with our representative at time of reservation;
Super Vacation accepts no responsibility for value, quality, reliability or authenticity of any goods pur
chased on tour.
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RESERVATION & CANCELLATION POLICY
4. ( ), 1. For Bus Tours - Bus Tour Cancellation policy - 14 Days before departure, 50% of the tour fee will be
charged; within 72 hours of departure, no refund will be given.
. For Bus-Air Tours - Air Bus Tour Cancellation policy - 14 Days before departure, 50% of the tour fee
will be charged; within 7days of departure, no refund will be given.
For Yellowstone Tours - Air Bus Tour Cancellation policy - 14 Days before departure, 50% of the tour
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6. fee will be charged; within 7 days of departure, no refund will be given.
4. Please triple reconfrm that name used for reservation matches the name listed on passport. Once
L ( ) tickets are issued, penalties will apply for alterations.
) , , / 5. Since air tickets, accommodations, transportation and meals have to be arranged in advance,
R no changes in such can be made once booking is confrmed.
’ ’ 6. Cancellation of air tickets are subject to airline penalty rules plus handling fees.
TRAVEL INSURANCE
Super Vacation strongly recommends that our customers acquire insurance for health, trip cancellation,
and baggage, etc. We act as agents for suppliers of transportation, sightseeing, and hotel
accommodations. Any insurance claims will be assessed according to terms and conditions set by the
respective suppliers. Super Vacation shall be exempt from any liability for loss or damage of properties,
;- ’ injury to people, delays, accidents, irregularities or other occurrences beyond its control.
3. , TOUR FARE INCLUDES
4. Transportation, ticket and admission fees stated in the itinerary.
2' TOUR FARE EXCLUDES
- 1. Any personal based expenses (e.g. phone calls, laundry, postage, travel insurance, etc.)
7. , ( ) 2. All costs of activities not listed in itinerary, or indicated “optional”.

3. Transportation to airport after tour dismisses.

4. Tips to tour leader, guide and driver.

5. Airport taxes and other related charges.

6. Fuel surcharge / airport tax, etc.

7. Meals and admission fee, except where mentioned.

REMARKS
Please have clothing suitable to cooler temperatures in San Francisco, Bryce Canyon, Grand Canyon
and Yellowstone National Park.
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America Asia Travel Center Inc.
www.americaasia.com

Since 1981

MONTEREY PARK
TEL: (626) 571-2988
FAX: (626) 571-1775

( )
SAN DIEGO
TEL: (619) 400-4827
FAX: (619) 400-4810

ARCADIA
TEL: (626) 821-1986
FAX: (626) 821-9072

LAS VEGAS
TEL: (702) 876-9696
FAX: (702) 876-89

ROWLAND HEIGHTS
TEL: (626) 810-4388
FAX: (626) 912-4646

SAN FRANCISCO
TEL: (650) 589-9000
FAX: (650) 588-5700

IRVINE
TEL: (949) 559-8088
FAX: (949) 559-8251

FLUSHING
TEL: (718) 886-9818
FAX: (718) 886-9838

CERRITOS
TEL: (562) 402-2558
FAX: (562) 402-4503

RICHMOND
TEL: (604) 233-1388
FAX: (604) 233-1788
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